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Fair Deal Lone Working Policy 

A Lone Worker is: 

Anyone whose activities involve a large proportion of their working time operating in 
situations without the benefit of interaction with other workers or without supervision. 

What does this mean for Fair Deal 

Lone working does not mean a person must be working in complete isolation all the time. All 
staff have been issued with a work mobile phone and should be logged into the lone working 
app when they are at work. All staff have a responsibility to ensure they follow Fair Deal’s 
lone working policy. Under the Health and Safety at Work Act (1974), Fair Deal is 
responsible for the health and safety of employees as they go about their various duties 
throughout the course of the day and evening.  

Fair Deal Duty and On-Call System 

Fair Deal has a robust duty and on call system which is in place to support services and 
employees as they go about their day-to-day work.  The duty manager can be contacted 
within office hours on 0141 634 4996 Ext 2 / 07880385908 and on call manager can be 
contacted out with office hours, evening, and weekends on 07880385908 for any emergency 
situations and advice that can’t wait until the office is opened. 

Nourish Limited 

Nourish is Fair Deal’s principal software database for rota planning, services information, 
and staff information.  

The Nourish App forms Fair Deal’s lone working response to ensure: 

• Robust safety monitoring & response service 

• Staff safety 

• Staff members have arrived at their work 

• Staff members have left their work at the end of the shift 

• This is done by the staff member using the Nourish App installed on their work 
mobile phone by pressing start appointment at the beginning of the shift and end 
appointment when the shift is ended 

• Alerts will be sent to duty or on call managers if a worker does not start the 
appointment at the beginning of their shift or end the appointment when their shift is 
ended 

Guidelines for staff using Nourish App  

Guidance on how to use the Nourish App will be given to all members of staff. Each worker 
will be issued with information to their work email address. Line Manager's will give specific 
guidance on the use of the app – see Appendix A for Nourish App. 

Procedures to be followed by Duty / On Call Manager in the 
event of Nourish reporting that an individual has failed to 
start or end a shift, or an alert message has been received 

The duty or on call manager will: 

• Attempt to contact the worker on their work mobile phone 
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• Attempt to contact the location they were visiting/working from 

• Attempt to contact the worker on their personal mobile phone 

• Try the employees home contact number 

• Attempt to contact the staff member’s next of kin or emergency contact 

• If no contact is made, the police should be informed and given as much information 
as possible 

• A further attempt to contact the next of kin or emergency contact to update on the 
situation 

All staff are responsible to ensure: 

• Fair Deal are provided with the correct uptodate personal contact details for personal 
mobile numbers, home numbers and emergency contact/NOK names and contact 
details 

• Whilst carrying out Fair Deal’s business, they have a functioning and fully charged 
work mobile phone with them when they are at work 

• If your work mobile phone is not functioning, if you have left it at home or you are 
having difficulty with signal or using the app – you must contact Fair Deal 
immediately to report this 

• They use the Nourish App to start and end all appointments every day they are at 
work and daily notes are completed 

• Whilst working, they take and respond to Fair Deal calls, regularly check emails and 
acknowledge any updates related to Nourish, Nourish App or from Fair Deal in 
general 

Compliance with Fair Deal’s lone working policy is monitored by the duty manager 
throughout the day and it is mandatory for all staff, failure to comply with Fair Deal’s 
lone working policy could lead to disciplinary action. 
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Appendix A: Nourish App 

This is a short guide on setting up initial user details, starting and ending appointments whilst 
using the Nourish app that has been installed on all work mobile phones. Mobile phones are 
issued to all support workers as part of Fair Deal’s duty of care to our employees and in line 
with Fair Deal’s lone working policy. 

If there are any issues being experienced, please contact your team leader or duty/on call 
manager on 0141 634 4996 Ext 2 within office hours and 0788 038 5908 out of office 
hours or in an emergency. 

• Open Nourish App on phones home screen. 
 

• You should see a screen like the one below, 
company ID will be – fairdeal 

 

• You’ll then be asked for a username and setup 
code. These will have been sent to you and will 
be in your email inbox. 

 



Lone Working Policy   
Published 02/07/2025   
Page 7 of 8 Version 5  Classification: Business Use 

• Once details are entered you will be asked to 
create a 6-digit passcode and confirm once 
chosen. Passcode can be anything you will be 
able to remember easily! 

 

• Nourish home page should then be displayed. 
This will show each shift by day and details of 
start and finishing times 

 

 

• To start the log-in process, press on the shift 
and it should show further details. On the bottom 
right there will be a “Start Appointment button” 

  

• Once pressed it will ask to confirm you are starting appointment. You are now “logged 
in” with Nourish. If not logged in after 15 minutes of the appointment start time duty or 
on-call will receive a notification and will try to contact you 
 

• In the appointment screen there is an option to “Add notes”. These can be seen by 
the Team Leader and other colleagues depending on which options are selected. You 
will also be able to see which other staff members are on shift if supporting in a group 
setting 

• To “log out”. You would access the care planner 
app and put in your 6-digit code. Press on the 
appointment and you will now see “End 
Appointment” on the bottom right of the app  

• There will be a check box asking if “Was care 
provided successfully?” this will need to be 
ticked before pressing “End Appointment”. 
There will also be an option to leave “Handover 
notes” these will be seen by the next person on 
shift and your team leader. Handover notes are 
not optional and should be completed by all 
staff.  Once these steps are complete you can 
then press “End Appointment” again 
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• This will log you out of Nourish app and return 
you to the home page. The appointment will be 
highlighted in green, showing it is complete 

 

• If not logged out within 15 minutes of the appointments scheduled finishing time, a 
notification will again be sent to duty/ on call who will try to make contact to ensure all 
is well. Please contact Duty/On call if you feel you may not be able to log out in time 
of the scheduled finish 
 

• From the home screen you have the option to look ahead at your current schedule. 
This can be changed to a daily or weekly view depending on your preference 

  

 


